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ALERTA DE SEGURIDAD: 

VEHÍCULOS FORD EXPLORER   
 Debido a un desperfecto en el riel de los 

asientos delanteros eléctricos. 
 

 
 

 
El Instituto Nacional de Protección de los Derechos del 

Consumidor (Pro Consumidor), informa a los consumidores 

dominicanos que el fabricante Ford, ha notificado que algunos 

vehículos de su marca Ford, modelo Explorer, años 2017, presentan 

un desperfecto en el riel de los asientos delanteros eléctricos. 
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Incidencias  

 

El Instituto Nacional de Protección de los Derechos del Consumidor 

(Pro Consumidor), en alianza con la Empresa Concesionaria Grupo 

Viamar, representante oficial de la marca Ford en el país, confirma 

la existencia de los vehículos afectados, en los cuales los rieles de los 

asientos eléctricos delanteros pueden provocar cortaduras en caso 

de que el usuario tenga que introducir las manos entre la consola y 

los asientos del vehículo. 

 

Grupo Viamar notifica que son quinientos cincuenta y siete (557) los 

vehículos importados por ellos a los cuales se les debe realizar la 

debida corrección.   
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Descripción 

Modelo involucrado: 

 Ford Explorer, 2017. 

 

 

En la siguiente tabla encontrará los chasis de los vehículos afectados 

importados por el concesionario: 

 

Ford Explorer, 2017 VIN (Número de Identificación de Vehículo) 

1FM5K7D86HGC16202 1FM5K7D81HGA30017 1FM5K8F86HGB10707 1FM5K7D85HGB56963 

1FM5K8D86HGC16223 1FM5K7D82HGA30043 1FM5K7B8XHGA64721 1FM5K7F80HGB10695 

1FM5K7D87HGC16208 1FM5K7F86HGA50678 1FM5K7D80HGA39341 1FM5K7F86HGB10698 

1FM5K7F8XHGB84903 1FM5K7D88HGA39328 1FM5K7F82HGB10696 1FM5K7F86HGB84896 

1FM5K7B86HGC11780 1FM5K7D86HGA39327 1FM5K7F82HGB10701 1FM5K8D81HGA80020 

1FM5K7B88HGA95885 1FM5K8GT5HGA50695 1FM5K7F88HGB10699 1FM5K8D86HGB35173 

1FM5K7B89HGA29989 1FM5K7F81HGA30046 1FM5K7D83HGA79994 1FM5K8F88HGB84906 

1FM5K7D84HGB35148 1FM5K7D81HGA30034 1FM5K7D87HGA39336 1FM5K8GT0HGB65785 

1FM5K7D84HGC16179 1FM5K7B81HGA30005 1FM5K7F86HGB10703 1FM5K8GT2HGB65786 

1FM5K7D84HGC16196 1FM5K7D84HGA30013 1FM5K8D85HGA80022 1FM5K7F89HGC16210 

1FM5K7D85HGA39335 1FM5K7D87HGA30040 1FM5K8GT2HGB10710 1FM5K8D88HGC16224 
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1FM5K7D86HGB10686 1FM5K7F83HGA39346 1FM5K7B83HGA50658 1FM5K8F81HGB84908 

1FM5K7D86HGB35135 1FM5K8F81HGA30070 1FM5K7D81HGA80013 1FM5K7D82HGB56967 

1FM5K7D86HGC16197 1FM5K8F83HGA50689 1FM5K7B83HGB25584 1FM5K7D81HGA82375 

1FM5K7D87HGA82395 1FM5K7B83HGA39319 1FM5K7D80HGA82397 1FM5K7D88HGA82387 

1FM5K7D87HGB56964 1FM5K7B84HGA64715 1FM5K7D84HGB10685 1FM5K7F86HGB56970 

1FM5K7D87HGC16189 1FM5K7B88HGA39316 1FM5K7D89HGA39340 1FM5K7B89HGC11773 

1FM5K7D88HGA82390 1FM5K7B8XHGA39320 1FM5K7D8XHGB10688 1FM5K7F86HGB35164 

1FM5K7D88HGB10690 1FM5K7D86HGA39330 1FM5K7B86HGA95884 1FM5K8D84HGC01560 

1FM5K7D88HGB35136 1FM5K7D86HGA39344 1FM5K7D85HGA82394 1FM5K7B82HGA95882 

1FM5K7D88HGB35153 1FM5K7F81HGA50684 1FM5K7B81HGA39318 1FM5K7B86HGB25580 

1FM5K7D88HGC16198 1FM5K7F82HGA30055 1FM5K7D81HGA39333 1FM5K7D80HGB56966 

1FM5K7D88HGC16203 1FM5K7F83HGA30047 1FM5K7D81HGA82392 1FM5K7D81HGB35138 

1FM5K7D89HGA80003 1FM5K7F83HGA50685 1FM5K7D82HGA39325 1FM5K7D82HGB10684 

1FM5K7D89HGA80017 1FM5K7F87HGA39348 1FM5K8F82HGB10705 1FM5K7D82HGB35147 

1FM5K7D89HGB56951 1FM5K7F88HGA30058 1FM5K7D83HGA82393 1FM5K7D8XHGB56957 

1FM5K7D89HGB56965 1FM5K7F8XHGA30059 1FM5K7D87HGA30023 1FM5K7F8XHGB84898 

1FM5K7D89HGC16176 1FM5K8F81HGA50691 1FM5K7D84HGA50665 1FM5K7F80HGC16211 

1FM5K7D8XHGA82391 1FM5K8F85HGA30069 1FM5K7F88HGA50679 1FM5K7B89HGA95877 

1FM5K7D8XHGB56960 1FM5K8F85HGA50693 1FM5K7D85HGA82380 1FM5K8D83HGC16230 

1FM5K7D8XHGC16185 1FM5K8GT5HGA30074 1FM5K7B80HGB25588 1FM5K8D88HGC01559 

1FM5K7D8XHGC16199 1FM5K7B83HGA29972 1FM5K7D89HGA95892 1FM5K7B8XHGC11779 

1FM5K7D8XHGC16204 1FM5K7B85HGA30007 1FM5K8F80HGB35179 1FM5K7D87HGB56950 

1FM5K7F84HGA50680 1FM5K7B86HGA64716 1FM5K7F80HGB35161 1FM5K7F89HGB35157 

1FM5K7F84HGA80018 1FM5K7B87HGA39324 1FM5K8D87HGA80023 1FM5K7D85HGC16207 

1FM5K7F84HGB84900 1FM5K7B8XHGA30004 1FM5K8D84HGB35172 1FM5K7F83HGB35168 

1FM5K7F84HGC16213 1FM5K7B82HGA64714 1FM5K8F84HGB10706 1FM5K7D80HGA50663 

1FM5K7F85HGA30048 1FM5K8F8XHGA50690 1FM5K8GT3HGB65781 1FM5K7D80HGA82383 

1FM5K7F85HGA91027 1FM5K7F84HGA30056 1FM5K8F87HGB35177 1FM5K7D80HGC16177 

1FM5K7F85HGB35169 1FM5K8F81HGA30067 1FM5K8F87HGB35180 1FM5K7D81HGA50672 

1FM5K7F86HGB84901 1FM5K8B83HGA64727 1FM5K7B88HGB25581 1FM5K7D81HGB35141 

1FM5K7F88HGA30044 1FM5K7D87HGA50675 1FM5K7B89HGB25573 1FM5K7D81HGB56958 

1FM5K7F88HGB35165 1FM5K7F86HGA50681 1FM5K7D86HGB35152 1FM5K7D81HGC16205 

1FM5K7F88HGB56971 1FM5K7B89HGA64726 1FM5K7D89HGB35145 1FM5K7D82HGA39342 

1FM5K7F88HGB84902 1FM5K7F89HGA30053 1FM5K7F84HGB35163 1FM5K7D82HGC16181 

1FM5K7F8XHGB35166 1FM5K7F89HGA50688 1FM5K7F88HGB10704 1FM5K7D82HGC16195 

1FM5K7F8XHGC16216 1FM5K8GT1HGA30072 1FM5K8F83HGA50692 1FM5K7D83HGC16206 

1FM5K8B89HGC16221 1FM5K8GT3HGA50694 1FM5K7B89HGB25587 1FM5K7D84HGA39343 

1FM5K8D83HGC16227 1FM5K7F87HGA50687 1FM5K7F80HGB10700 1FM5K7D84HGB56954 
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1FM5K8F82HGC16233 1FM5K8F83HGA30068 1FM5K7D88HGB10687 1FM5K7D84HGC16182 

1FM5K8F83HGA91033 1FM5K7F84HGA50677 1FM5K7D87HGB35144 1FM5K7D85HGC16174 

1FM5K8F83HGB84909 1FM5K7D82HGA50664 1FM5K7F80HGB35158 1FM5K7D85HGC16191 

1FM5K8F84HGC16234 1FM5K7D8XHGA50671 1FM5K7F89HGB35160 1FM5K7D86HGA95896 

1FM5K8F86HGB35185 1FM5K7B8XHGA64718 1FM5K8D82HGB35171 1FM5K7D86HGB56955 

1FM5K8F86HGB84905 1FM5K7F87HGA39351 1FM5K8F82HGB35183 1FM5K7D86HGC16183 

1FM5K8F86HGC16235 1FM5K8B85HGA64728 1FM5K7F85HGA39347 1FM5K7D87HGA82381 

1FM5K8F88HGB10708 1FM5K7B81HGA64722 1FM5K7B84HGA95883 1FM5K7D87HGC16175 

1FM5K8F89HGB35178 1FM5K7B83HGA39322 1FM5K7D8XHGA39332 1FM5K7D87HGC16192 

1FM5K8F89HGC16231 1FM5K7B85HGA39323 1FM5K7B80HGB56937 1FM5K7D88HGA39331 

1FM5K8F8XHGB10709 1FM5K7B85HGA64724 1FM5K7B80HGB56940 1FM5K7D88HGB56956 

1FM5K8F8XHGB84907 1FM5K7B87HGA64725 1FM5K7B81HGB25583 1FM5K7D89HGA50662 

1FM5K8F8XHGB84910 1FM5K7B88HGA64717 1FM5K7B82HGB25589 1FM5K7D89HGC16193 

1FM5K8GT5HGB65782 1FM5K7B88HGA64720 1FM5K7B82HGB56941 1FM5K7D89HGC16209 

1FM5K8GT7HGB65783 1FM5K7B8XHGA39317 1FM5K7B83HGA30006 1FM5K7D8XHGB35137 

1FM5K8GT9HGB65784 1FM5K7D80HGA30025 1FM5K7B83HGA95874 1FM5K7D8XHGB35154 

1FM5K7D83HGB35139 1FM5K7D80HGA79998 1FM5K7B84HGB56939 1FM5K7D8XHGC16171 

1FM5K7F84HGB10702 1FM5K7D81HGA50669 1FM5K7B84HGB56942 1FM5K7F81HGB35170 

1FM5K7D82HGB35150 1FM5K7D83HGA39334 1FM5K7B85HGB25585 1FM5K7F81HGB84904 

1FM5K7D86HGB35149 1FM5K7D85HGA50674 1FM5K7B85HGB56934 1FM5K7D85HGB35143 

1FM5K7D87HGA82378 1FM5K7D88HGA80011 1FM5K7B86HGB56943 1FM5K7F85HGC16219 

1FM5K7D89HGA82379 1FM5K7D8XHGA39329 1FM5K7B87HGB25586 1FM5K8B84HGC11783 

1FM5K8D80HGB56973 1FM5K7F80HGA30054 1FM5K7B88HGB25578 1FM5K8B87HGC16220 

1FM5K8D82HGB56974 1FM5K7F83HGA30050 1FM5K7B8XHGB25579 1FM5K8B88HGC11785 

1FM5K8F88HGC16236 1FM5K7F85HGA39350 1FM5K7D88HGB25593 1FM5K8D87HGC16229 

1FM5K7D88HGA50667 1FM5K7F86HGA30057 1FM5K8D89HGA80024 1FM5K7F82HGC16212 

1FM5K7D88HGA50670 1FM5K7F87HGA30049 1FM5K7B83HGB56933 1FM5K7F86HGC16214 

1FM5K7D89HGA82396 1FM5K7F87HGA91028 1FM5K7B89HGB25590 1FM5K7F88HGB84897 

1FM5K8D86HGA30066 1FM5K7F88HGA50682 1FM5K7F84HGB10697 1FM5K7F88HGC16215 

1FM5K7D85HGA30036 1FM5K7F8XHGA50683 1FM5K7F87HGB35156 1FM5K7B8XHGB56945 

1FM5K7D80HGA30039 1FM5K8B87HGA64729 1FM5K7D89HGA91020 1FM5K7D89HGA79997 

1FM5K7D80HGA30042 1FM5K8GT3HGA30073 1FM5K7F85HGA30051 1FM5K7B88HGC11778 

1FM5K7D82HGA30026 1FM5K7F82HGA50676 1FM5K8F80HGB35182 1FM5K7B8XHGB25582 

1FM5K7D84HGA30030 1FM5K7B83HGA64723 1FM5K7D8XHGB25594 1FM5K7D82HGA39339 

1FM5K7D85HGA30019 1FM5K7B85HGA50659 1FM5K7D8XHGB10691 1FM5K7B81HGB56946 

1FM5K7D85HGA30022 1FM5K7F89HGA39352 1FM5K7B88HGB56944 1FM5K7B83HGB56947 

1FM5K7D86HGA30014 1FM5K7D87HGA80002 1FM5K7D81HGB35155 1FM5K7B86HGC11777 

1FM5K7D86HGA30031 1FM5K7B89HGA82370 1FM5K7D82HGB35133 1FM5K7B88HGC11781 
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1FM5K7D88HGA30015 1FM5K7B80HGA82371 1FM5K7F88HGB56968 1FM5K7D80HGA39338 

1FM5K7D88HGA30029 1FM5K7D83HGA50673 1FM5K7B87HGB56935 1FM5K7D80HGA95893 

1FM5K7D89HGA30024 1FM5K7D87HGA50661 1FM5K7B82HGB56938 1FM5K7D80HGB35146 

1FM5K7D8XHGA30016 1FM5K7D86HGA80010 1FM5K7D84HGA39326 1FM5K7D80HGC16180 

1FM5K8D87HGA30061 1FM5K7D87HGA79996 1FM5K7D8XHGB35140 1FM5K7D81HGA82389 

1FM5K8D89HGA30062 1FM5K7B81HGA39321 1FM5K7D82HGA91019 1FM5K7D81HGB10692 

1FM5K7D81HGA30020 1FM5K7D80HGA91021 1FM5K7D84HGB35134 1FM5K7D81HGB56961 

1FM5K7D88HGA30032 1FM5K7D85HGA82377 1FM5K7D86HGA50666 1FM5K7D81HGC16172 

1FM5K7D89HGA30041 1FM5K7D89HGA82401 1FM5K8B80HGC16222 1FM5K7D81HGC16186 

1FM5K8D84HGA30065 1FM5K7D89HGA95889 1FM5K8D88HGB35174 1FM5K7D82HGA95894 

1FM5K8GTXHGA30071 1FM5K7F89HGA39349 1FM5K7D83HGB56959 1FM5K7D82HGC16178 

1FM5K7B80HGA29993 1FM5K8D83HGA80021 1FM5K8D86HGA91031 1FM5K7D82HGC16200 

1FM5K7B81HGA29968 1FM5K7D80HGA82402 1FM5K7D84HGB35151 1FM5K7D83HGA80000 

1FM5K7B81HGA29971 1FM5K7D82HGA91022 1FM5K7F87HGC11782 1FM5K7D83HGA80014 

1FM5K7B81HGA29985 1FM5K7D88HGA80008 1FM5K8D84HGB56975 1FM5K7D83HGB10693 

1FM5K7B81HGA29999 1FM5K7F81HGA91025 1FM5K8D86HGB56976 1FM5K7D83HGB56962 

1FM5K7B82HGA29977 1FM5K7D82HGA82384 1FM5K8D85HGC16228 1FM5K7D83HGC16187 

1FM5K7B82HGA29994 1FM5K7D87HGA95891 1FM5K7F82HGB35159 1FM5K7D83HGC16190 

1FM5K7B83HGA29969 1FM5K8F81HGA91032 1FM5K7B86HGB25577 1FM5K7D84HGA30027 

1FM5K7B83HGA29986 1FM5K7B81HGA64719 1FM5K7B89HGB56936 1FM5K7D88HGC16184 

1FM5K7B84HGA29978 1FM5K7B82HGA82372 1FM5K7D80HGA80004 1FM5K7F80HGA39353 

1FM5K7B84HGA29981 1FM5K7B84HGA82373 1FM5K7D81HGB10689 1FM5K7F81HGA39345 

1FM5K7B84HGA29995 1FM5K7D84HGA82385 1FM5K7D81HGB25595 1FM5K7F81HGB35167 

1FM5K7B84HGA30001 1FM5K7D80HGA91018 1FM5K7D82HGB56953 1FM5K7F81HGC16217 

1FM5K7B85HGA29973 1FM5K7D85HGA50660 1FM5K7D83HGB35142 1FM5K7F82HGA39354 

1FM5K7B85HGA29987 1FM5K7D8XHGA50668 1FM5K7D84HGA91023 1FM5K7F82HGB35162 

1FM5K7B85HGA29990 1FM5K7B80HGA95878 1FM5K7D85HGA95890 1FM5K7F83HGA91026 

1FM5K7B86HGA29979 1FM5K7B80HGA95881 1FM5K7D86HGA80007 1FM5K7F83HGC16218 

1FM5K7B86HGA29982 1FM5K7B82HGA95879 1FM5K7D87HGA82400 1FM5K7F8XHGA91024 

1FM5K7B86HGA29996 1FM5K7B85HGA95875 1FM5K7D89HGB56948 1FM5K8D81HGC16226 

1FM5K7B86HGA30002 1FM5K7B86HGA82374 1FM5K7F84HGB84895 1FM5K8F81HGB84911 

1FM5K7B87HGA29974 1FM5K7B87HGA95876 1FM5K7F8XHGB56969 1FM5K8F84HGB35184 

1FM5K7B87HGA29988 1FM5K7B89HGA95880 1FM5K8D82HGA30064 1FM5K7D85HGC16188 

1FM5K7B87HGA29991 1FM5K7D82HGA79999 1FM5K8D84HGA91030 1FM5K7D82HGA82398 

1FM5K7B88HGA29983 1FM5K7D82HGA80005 1FM5K8D88HGA91029 1FM5K7F86HGA30060 

1FM5K7B88HGA29997 1FM5K7D83HGA82376 1FM5K8D8XHGB35175 1FM5K7B87HGC11769 

1FM5K7B88HGA30003 1FM5K7D84HGA80006 1FM5K8F89HGB35181 1FM5K7B87HGC11772 

1FM5K7B89HGA29975 1FM5K7D84HGA95895 1FM5K7B80HGC11774 1FM5K7D80HGB56949 
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Instrucciones 

 
Si usted es propietario de uno de los vehículos descritos en esta 

alerta, debe ponerse en contacto con la empresa donde lo adquirió o 

al teléfono 809-565-3131 del Grupo Viamar, para coordinar la 

revisión y reparación del mismo libre de costo alguno. 

 

Cabe destacar que la reparación está tardando un (1) día 

aproximadamente para ser completada. 

 

Puntos de Contacto e Información 

 
Si tiene dudas respecto a la información de esta alerta y en caso de 

tener alguna reclamación o denuncia sobre este o cualquier otro 

caso, puede contactarnos a través de nuestras redes sociales 

1FM5K7B89HGA29992 1FM5K7D85HGA79995 1FM5K7B82HGC11775 1FM5K7D80HGB56952 

1FM5K7B8XHGA29970 1FM5K7D85HGA95887 1FM5K7B83HGC11770 1FM5K7D85HGA80015 

1FM5K7B8XHGA29984 1FM5K7D87HGA80016 1FM5K7B84HGC11776 1FM5K7D85HGB10694 

1FM5K7B8XHGA29998 1FM5K7D8XHGA82388 1FM5K7B85HGC11771 1FM5K7D82HGA82403 

1FM5K7D80HGA30008 1FM5K7F86HGA80019 1FM5K7D8XHGA80012 1FM5K7F85HGA50686 

1FM5K7D80HGA30011 1FM5K7F87HGA30052 1FM5K8D89HGB56972 1FM5K7D85HGA80001 

1FM5K7D82HGA30009 1FM5K7D89HGA82382 1FM5K8B86HGC11784 1FM5K7D89HGA39337 

1FM5K7D83HGA30021 1FM5K7D86HGA82386 1FM5K7F8XHGA30045 1FM5K7B84HGB25576 

1FM5K7D86HGA30028 1FM5K7B82HGA30000 1FM5K8D8XHGC16225 1FM5K7D83HGA95886 

1FM5K7D87HGA30037 1FM5K7D84HGA82399 1FM5K7B80HGB25574 1FM5K7D83HGA30018 

1FM5K7D89HGA30010 1FM5K7D87HGA95888 1FM5K7B80HGB25591 1FM5K7D8XHGA30033 

1FM5K7D83HGA30035 1FM5K7D89HGA30038 1FM5K7B82HGB25575 1FM5K7B82HGA29980 

1FM5K7B80HGA29976 1FM5K7D8XHGA80009 1FM5K7B82HGB25592 1FM5K7D82HGA30012 

1FM5K8D80HGA30063 1FM5K8F80HGC16232 1FM5K8F85HGB35176 1FM5K7D84HGC16201 

1FM5K7F81HGB84899 
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@ProConsumidorRD, o a nuestro portal de internet 

www.proconsumidor.gob.do o al teléfono 809-567-8555 y desde el 

interior sin cargos al 1-809-200-8555.  

 

Pro Consumidor reitera su compromiso de mantener vigente y activar 

los mecanismos de control, para prevenir la ventas y consumo de 

productos riesgosos para la salud y la seguridad de los dominicanos. 


